
Cleaning and 
Disinfecting
TRUE METRIX® PRO
Professional Monitoring Blood Glucose Meters*

A GUIDE FOR MULTIPLEPATIENT USE FACILITIES

For quick reference only, not intended as a substitute for complete instructions. 
Please read the entire Owner's Booklet and product instructions before cleaning 
and disinfecting for the first time and before using this guide. All meters that are 
shared between patients must be cleaned and disinfected after use with each patient 
to prevent the transmission of bloodborne pathogens.  This recommendation 
complies with the updated CMS, CDC, and FDA best practices guidelines for assisted 
blood glucose monitoring. (See backside.)

To clean and disinfect the meter, use ONLY PDI Super Sani-Cloth® Germicidal Disposable Wipes or any disinfectant product with the EPA reg. no. 9480-4.1

Always wash hands and wear gloves when performing blood glucose testing, and 
when cleaning and disinfecting the meter; contact with blood presents a potential 
infection risk.

To Clean: Make sure meter is off and a 
test strip is not inserted. 

Using ONLY Super Sani-Cloth wipes, rub 
the entire outside of the meter using 3 
circular wiping motions with moderate 
pressure on the front, back, left side, 
right side, top and bottom of the meter.
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Repeat as needed until all surfaces are 
visibly clean. Discard used wipes.

Let meter thoroughly air dry before 
using it to test.

Properly dispose of gloves and wipes 
after cleaning. Wash hands after 
removing gloves. 

To Disinfect: Using fresh wipes, 
ensure that the outside surfaces of 
the meter stays wet for 2 minutes. 
NEVER put meter in liquids or allow 
any liquids to enter the test port.

PROFESSIONAL MONITORING BLOOD GLUCOSE SYSTEM



PROFESSIONAL MONITORING BLOOD GLUCOSE SYSTEM

Important Health And Safety Information

Healthcare professionals should adhere to standard precautions and disinfection 
procedures when handling or using this device for testing. All parts of the TRUE 
METRIX® PRO Professional Monitoring Blood Glucose System are considered 
potentially infectious and capable of transmitting bloodborne pathogens.2, 3 For 
more information about standard precautions and practices, please visit  
http://www.cdc.gov/hicpac/2007IP/2007isolationPrecautions.html.

References:

1. Super Sani-Cloth wipes are commercially available from a variety of distributors or visit www.pdipdi.com. For more details about cleaning and disinfecting, please contact our Customer Care 

department at 1.800.803.6025 Monday - Friday, 8AM-8PM EST.

2. FDA Communication: Use of Fingerstick Devices on More Than One Person Poses Risk for Transmitting Bloodborne Pathogens: Initial Communication.

Available at https://wayback.archiveit.org/7993/20170111013014/http://www.fda.gov/MedicalDevices/Safety/AlertsandNotices/ucm224025.htm.

3. Infection Prevention during Blood Glucose Monitoring and Insulin Administration. Available at http://www.cdc.gov/injectionsafety/blood-glucose-monitoring.html
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* TRUE METRIX is intended for self-monitoring blood glucose only and not for multiple patient use. Only TRUE METRIX PRO is intended for multiple patient use.

Please Note:

After Cleaning and Disinfecting, verify that the system is working properly by performing an Automatic Self-Test (see 
Getting Started section of the Owner's Booklet).

Do not use the meter and call Customer Care for assistance toll free at 1-800-803-6025 Monday - Friday, 8AM-8PM EST, if:
 • Meter Display appears cloudy or any display segments are missing
 • Markings on meter, including back meter label, are coming off or missing
 • "•", "▶" or "◀" Buttons are hard to push on meter or do not work
 • Unable to insert test strip into Test Port
 • Automatic Self-Test gives an error message

Note: Other disinfectants have not been tested. The effect of other disinfectants used interchangeably has not been tested with 
the meter. Use of disinfectants other than Super Sani-Cloth Wipes may damage meter.

Note: Super Sani-Cloth Wipes have been tested on the meter for a total of 10,950 cleaning and disinfecting cycles, which is equal 
to cleaning and disinfecting the meter 10 times per day for a 3 year period.  The use life of the meter is 3 years.




